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Nnstallation

The Benevolence application uses Voracity’s Solution’s Control Panel to install and upgrade itself. If you haven’t
previously installed the Control Panel follow the steps below. Otherwise you can skip to the ‘Benevolence Install’ section.

Installing the Control Panel
If this is your first Voracity Solution application you will first need to install the Control Panel. At the time of purchase you

should have received an e-mail with the Default.aspx page that makes up the Control Panel. Follow the brief steps below
to install:

1. Locate the Arena install directory on the website you wish to run the Benevolence application from. Typically, this
website would be available from the Internet.

2. Create a new directory named ‘Voracity’.
3. Copy the provided Default.aspx page into this directory.
4. Open your browser to: http://arena.yourchurchdomain.com/Arena/\Voracit

The first time you open the Control Panel you will be asked for your Voracity Partner ID. This is a unique key that
identifies your installation and allows the Control Panel to personalize itself to your organization.

Contact support (support@voracitysolutions.com) if you do not know or misplaced your partner id. Once you enter this
key you will no longer be prompted for it in the future. If you ever need to update this key, you can do so by editing the
“voracity_user_key” organization setting.
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VORACITY solutions

Control Panel

. . Voracity Partner ID
Moblle MemberShlp Please enter the Partner ID that was given to you

by Voracity Solutions...

Take Your Membership on the Road

What gnod:ig your memebership data doing stuck back atlthe
ofﬁc?ia-ke_your‘i_n_fonnation'on the road with you as you da

ministry whereitmatters®

Latest Blog Entries

Next you will be asked to login. Enter a Windows administrator username and password that has access to modify the
directories and files that make up your Arena installation. This allows the Control Panel to copy down required files for

the various installed modules and keep itself up-to-date.
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VORACITY solutions

Control Panel

. .
Mobile Membership Login:
The Voracity Control Panel requires an
administrator login id and password.

Take Your Memhership on the Road Please enter a login id and password that

\ i . = has permissions to update files on your
},Nhal good s your memebers‘hxp data doing stuck back atthe Arena installation
officesTake yourinformationon theroad with youasyou do :
vihereitmatterss Login IC

T — ——

After logging in you will now be at the Control Panel homepage. This page will not only allow you to keep up-to-date
with the latest news from Voracity Solutions, but more importantly it will allow you to install and upgrade the various

products you have purchased.
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Benevolence Install

To install the Benevolence application click the ‘Administrate Website Modules’ link from the Voracity Solutions Control
Panel (screenshot above). This will bring up a screen similar to the one below.

VORACITY solutions

Module List
Module Name

Mobile Not
Membership Installed

Google Site Not
Search Installed

SMS Two-Way Not
Communication Installed

Benevolence 1.0.0.0

1.3.0.0

1.0.0.0

1.1.0.0

1.0.0.0

Control Panel

Description:

Take your Membership on the Road. The
Mobile Membership application from
Voracity Solutions allows you to bring
essential attendee information to your
fingertips while you're out making
ministry happen.

Install

Version Summary:
Version 1.3.0.0 adds minor group
functionality.

View Documentation

Enhancements:

The person detail now shows group
membership and links to basic group
details.

Description:
Arena Modules for using Google Search
Functionality

Install

Version Summary:
The Google Search module gives you
the power of Google on your website.

View Documentation

Description:

Take advantage of Strikelron's two-way
SMS communication web service to
monitor incoming SMS responses to the
messages you send out.

Install

Version Summary:
Added Click-A-Tell outbound SMS
Provider

Description:
Module for managing and tracking how
and who benevolence is given to.

Arena Version:
2009.2.1.0

On this page you should see an ‘Install’ button next to the Benevolence application. If you don’t please contact support
to ensure permissions to install the application has been configured properly. Click the install button to complete the

install process.

At this point the Benevolence application has been installed including: the pages and modules.

Post Install Process

After the install process has been completed you will need to set up some additional information in Arena to support

Benevolence tracking.

1. If you do not already have a tag that contains the individuals that will be responsible for administering benevolence
requests, you will need to create a new tag that contains these individuals. Note the location of this tag as you will
need to reference this tag when configuring the Benevolence modules.
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2. Inthe Arena Administration section, select the Lookups option and add a new lookup type called “Benevolence
Result.”  This lookup type should contain a list of values that include the possible outcome of a benevolence
request. They can be fairly generic as you will also be able to enter additional details for each request. Example
values might include “Provided Financial Assistance,” or “Referred to Counseling,” etc.

3. Once you have created the tag and the lookup, you will need to update the Benevolence module settings to reflect
the new tag and lookup type. The Benevolence installation adds three new pages to your Arena installation. The
image below shows where these pages are created.
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In the Arena Administration area, select the Pages option and for each of these three pages, select the module on
each page and update the “Benevolence Pastors,” and “Benevolence Result Lookup Type” settings to the tag and
lookup type that you created.

Benevolence Pastors (required) S e [T KE_3
Tag that contains the list of Benevolence Pastors -/
Benevolence Result Lookup Type (required) T ——— ﬂ

v

The Lookup Type used for Benevelonce Result

I — e

4. You may also want to set the “Request List Page” setting on the Request Detail module. By default after a user
saves a request, the detail module will display a message indicating that the request was saved and leave the user
on the detail page. If you would like the module to return to the list page after saving a request, set the List Page
setting on the detail module to the “Benevolence Requests” page.
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Home > Administration > Pages > Home >

Membership > Benevolence Requests >

& Print This Page i) About
Page Hierarchy "Details" Details and Contents
-3 Home Page Detaiis Leh Content | MainContent | RghtContent | BottomContent | ChidPagss |  Sscurty
| Popup Person Search (multi) = o
ype of ule Benevolence Request Detail v Custom/SOTC/Benevolence
{il Popup Peroon Resuls (mult) /RequestDetail.ascx
" Popup Person Search (Sngk). [rese) Details
~_I Popup Person Results (single)
3 Secuity Management Show Title ©@ves OnNo
I Popup Person Info Content Frame Main -
-~ Intranet Settings
-1 Membership I
| Setting Name Setting Value |

(=1 Benevolence Requests
=0 tois |

(-3 White Pages

[ Add New Family

[ Person Bulk Update
1 Merge Members

-3 Me

B[ Active Campaigns
(1 Metrics

-~ Lists

Benevolence Pastors (required)
Tag that contains the list of Benevolence Pastors

Benevolence Result Lookup Type (required)
The Lookup Type used for Benevelonce Result

Person Detail Page
The page that is used for displaying person details.

Person Popup Search Page
The page that is used for the popup search.

Benevolence Pastors

Benevolence Result -
&=
(=)

Person Detail (7) 8§

Popup Person Search (single) (16) 3¢

- New Background Check
-1 Background Checks
[ Reports

Request List Page
Benevolence Request List page.

Details
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Jsing the Benevolence
Application

Creating Request

Select the Benevolence Requests option in Arena (by default this is installed in the Membership section). This will display
a list of the existing benevolence requests. To add a new request, click the “Add Request” icon located at the bottom
right of the list.

“. . Benevolence Requests

*’JJ Requests
|
<« From j First Name
f Through j Last Name
Government ID
Add
Date Name Member Status Government ID Request Pastor
There are no results to display.
Page:1of1 PageSize:[200 [Refresh] 0 lence )
S — e ———

Enter the information specific to the current request. Just like prayer requests, the person making the request does not
have to exist in the Arena database (and will not get added). If the person does exist in Arena, you can select the person
by clicking the “Change...” link. If you have not entered any of the personal information prior to selecting an existing
person, the Benevolence module will fill it in automatically using the information from the selected person.
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e
V"
«J;J Benevolence Request
35 Print This Page i ABOUT
First Name payid Person David Turner Change... Remove
Last Name Turner Government ID
Status ~| RequestDate |4/6/2010 iz
Home Phone (g23) 111-2222 Pastor Jan Turner v
Cell Phone  (523) 555-6666 E-mail david@hiswork.com
Work Phone Address 7007 W Happy Valley Rd
Peoria , AZ 85383-3223
Description of Request
David was desperate for some financial help
Result Summary
Provided Cash, Paid Bill, and Referred to counseling.
Result Specifics [Add]
Type Amount Details
Gave Cash v & 100.00 David needed immediate cash for 4
groceries
Paid Utility v & 200.00 Paid David's electric bill for April &
Referred to Counseling v ¢ 0.00 Referred to Chris Andersen &
T — T

Once you've entered the information, click “Save” to return to the list, or “Save & Clear” to enter another request.

Note: The list of available Pastors in the “Pastor” field comes from the tag that was configured during the post-installation
steps. The list of available result types in the “Result Specifics” area comes from the lookup type that was configured
during the post-installation steps.

Using the Search

The Benevolence Request page allows you to search for existing requests by any combination of the provided filter fields.
Once you selected the criteria you would like to search for, click the “Apply Filter” button to display the requests that
match your filter. Your criteria is also saved so that when you return the next time, you will have the same criteria.
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/ Benevolence Requests

Requests

D

s Print Thi i About
« > From i First Name Pastor [All] v
\J Through i) Last Name Result [All] -
Government ID
Member Government Result Result Total
Date Name Status ID Request Pastor Summary Specifics Amount
4/6/2010 David Turner David was desperate for Janet Turner Provided Cash, Paid Bil, and Paid Utilty (200.00)  $300.00 3¢
some financial help Referred to counseling. Gave Cash (100.00)
Referred to
Counseling (0.00)
4/6/2010 Ben Turner  Attendes Ben could not pay rent this Paid Rent (600.00) $650.00 x
month Gave Cash (50.00)
Page: 1 of 1 Page Size: |20 Refresh | 2 lence ) s @
Total Result Amounts:
Gave Cash $150.00
Paid Rent $600.00
Paid Utility $200.00
Grand Total: $§950.00

The search result will also display totals specific to the filter you specified. A total amount for each result type and a
Grand Total will be displayed below the requests. These totals are specific to the requests that match your search
criteria.

Person Detail

The Benevolence installation also creates a new “Benevolence” tab on the person detail page. This tab will display all
benevolence requests that are linked to the current person or to anyone else in the current person’s family.

Person Detail

Person Detail

2 Print i Abc
Person Details Contributions Security Settings Person Views Prayer Requests Subscriptions Staff Details Benevolence

Add

Date GovernmentID  Request Pastor Result Specifics

3/31/2010 Joe can't make his rent payment this month and has asked for... Paid Bill  Paid half of Joe's rent payment for the month of April &

Page:10of 1 Page Saze: |200 1 Banevolence Request(s) R [=

Also, if you add a new request from this tab, the request will automatically be associated to the current person
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_lcense

PROPERTY OF VORACITY SOLUTIONS

a branch of blind pilot studio lic
The software product is protected by the Voracity Shared Source License

Grant of Rights

The Licensor grants you a non-transferable, non-exclusive, license to use and modify this code. You may in no way
however share this code, or modified works with others in either a commercial or non-commercial purpose. The only
exception to this is the sharing of modifications and/or enhancements to other verified license holders. Modifications to
this work may be overwritten by future updates without warning.

Limitations

The software is licensed "as-is." You bear the risk of using it. The Licensor gives no express warranties, guarantees or
conditions.

By installing this software you agree to all terms and conditions of this license.
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